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Housekeeping

• We kept it simple by not requiring registration. 

Please sign into the chat box with your name, agency 

and email. 

• Please submit information for all members of your 

team if listening to this webinar together.

• A recording of this presentation will be available on 

our website. www.hpcanys.org

• As always, please be sure to mute cell phones and 

land lines.

• Time is allotted at the end of this discussion for 

participant comments and questions. Feel free to 

enter them in the chat box.
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http://www.hpcanys.org/
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Welcome and 
Introductions
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Discussion Moderator

Jeanne Chirico, MPA 

 President/CEO 
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Panelists
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SVP of Hospice and Palliative Care Clinical Services, Metropolitan Jewish Health Services

Geri Manginello RN 

Director of Regulatory Affairs, Hospice Care Network

Deborah Walker MA, ANP-BC, ACHPN, NPD-BC 

Director, Clinical Professional Development, Northwell Health

Charles Tilley PhD, ANP-BC, ACHPN, CWOCN, CHSE 

Educator, Calvary Hospice

Nicole Golding MS, RN, AGNP-BC, ACHPN 

Director of Provider Operations, Hospice and Palliative Care Buffalo



Panel Discussion Questions

1. What are the main components of your infectious control policies?

2. What training do you provide to staff at onboarding and at other intervals?

3. What are the most important components of an Infection Control Surveillance Program?

4. What supplies and PPE do you provide to visiting staff to help ensure their safety?

5. How does your organization communicate infectious disease trends and emerging new 

infectious diseases
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Panel Discussion Questions

• What lessons have you learned from the COVID-19 pandemic that may help you manage a new 

emerging infectious disease?

• How do you protect the :”psychosocial safety” of the staff when they provide care to those with 

infectious diseases?

• How do you support the patient’s psychosocial safety as well?
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Participant Comments/Q&A
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Wrap Up
Contact Information:

Jeanne Chirico     Eva Cohen

jchirico@ hpcanys.org    ecohen@hpcanys.org

Save the Dates:

April 14th from 10:00am-11:00 N95 Mask Distribution and Fit Test Train the Trainer Overview for New York City 

Providers

April 16th from 12:00pm-2:00pm Joint Associations Spring Emergency Preparedness Forum

A Collaboration with New York City Emergency Management

Part Two: Response, Planning, and Resilience

April 30th from 10:00am-12:00pm Statewide Tabletop Exercise planned by and specifically for hospice and palliative 

care providers.
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